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Hacienda Heights Connection

The County of Los Angeles is pleased to offer you the first publication of Hacienda Heights Connection—
a newsletter prepared specifically for the residents of Hacienda Heights. Included in this newsletter
is information on your local library and parks, as well as various telephone numbers to County
departments that will help you report problems or request services. We hope Hacienda Heights
Connection will assist you in accessing County services. Please let us know what you think about
Hacienda Heights Connection by submtting your comments about the newsletter to us via e-mail
at uas_sp@cao.co.la.ca.us. You may also write to us via U.S. mail at the address listed on page 7
of this newsletter under "Keep In Touch." Your comments will provide us with valuable information in
our endeavor to serve you better.

Living in Hacienda Heights |

The area known as Hacienda Heights is located within
unincorporated Los Angeles County. This means
that as a resident of Hacienda Heights, you do not
live in a city such as La Habra Heights or Whittier.
Instead, your community is one of many in which
the County is responsible for providing all municipal
(local) services such as law enforcement, fire
suppression, library, animal conirol, road
maintenance, and park and recreation activities. The
County Board of Supervisors is your “City Council”
and is responsible for making policy that affects you
and all other Hacienda Heights residents.

Puente Hills Landfill Native
Habitat Preservation Authority
(Hahitat Ruthority)

7702 Washington Avenue, Suite C
Whittier, CA 90602

Phone: (562) 945-9003
www.habitatauthority.org

The County is divided into five Supervisorial Districts,
each of which is represented by a Supervisor. In
Hacienda Heights, all residential areas are part of
the Fourth District. The Fourth District maintains a
local field office in Rowland Heights with
knowledgeable staff that can assist you in obtaining
comprehensive information about County services. If
you have questions or need assistance accessing

County government services, please contact the
Rowland Heights Field Office.

Rowland Heights Field Office
1199 S. Fairway Dr., Suite 111

The Habitat Authority acquires, restores, and
maintains open space in the Puente Hills
and Hacienda Heights areas as a permanent
protection for native habitat. For general
information or comments please e-mail

Parks and

Recreation...

Fire and Sheriff

Departments

Rowland Heights, 91789
(562) 943-4351

info @ habitatauthority.org.

| For emergency ranger services, please
A few industrial areas in Hacienda Heights north of contact Kenn Hughes, Deputy Chief Ranger
Clark Avenue and west of Turnball Canyon Road are of the Mountains Recreation Conservation
within the First District. For assistance with issues || Authority at (562) 698-1446.

related to these areas, contact the First District San ||

Gabriel Valley Field Office at (626) 350-4500.

Hacienda Heights improvement Association

The Hacienda Heights Improvement Association (HHIA) meets on the third Monday of each month,
except for January and February when the meetings are held on the fourth Monday. Meetings are
open to the public and are held at 7:00 p.m. in the Board Room at the Hacienda/La Puente Unified
School District offices located at 15959 East Gale Avenue, City of Industry. To find out more about
the HHIA and specific meeting dates, visit the HHIA website at www.hhia.net or send an e-mail to
info@hhia.net. You may also write to HHIA at P.O. Box 5235, Hacienda Heights, CA 91745.
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Hacienda Heights Library

16010 La Monde Street
Hacienda Heights, CA 91745
(626) 968-9356

www.colapublib.org

The Hacienda Heights Library collection includes
about 134,000 books, more than 200 magazines and
newspaper subscriptions, video and audio recordings, §
and materials in English, Chinese, Korean, Spanish |
and Japanese for adults and children. In addition, [
the library has rental videos in English and Chinese,
and microfilm or microfiche copies of selected

newspaper and magazine titles.

The Library offers computers with Internet access, a meeting room, two photocopy machines, a
rental typewriter, and microform reader-printers for public use. In addition, the Library hosts
children’s story time on Tuesdays at 7:00 p.m. and Fridays at 11:00 a.m.  Please contact the

| Hacienda Heights Library for more information on these services at (626) 968-9356.

Parks and necreatin_n

Manzanita Park
1747 S. Kwis Avenue

Hacienda Heights, CA 91745

(626) 336-6246
Classes and Activities

Summer Day Camp
June - September
(Registration in May)
Monday through Friday
7:00 a.m. to 6:00 p.m.

After-School Day Camp

New at Manzanita Park

Information Services Office

‘Thanks to the work of the Community Resource Committee of
Hacienda Heights, an Information Services Office is now open
at Manzanita Park. The Information Services Office is staffed
by volunteers from the Community Resource Commitiee of
Hacienda Heights who can assist residents obtain information
on County services including low-income housing, senior
services, and voter registration. The hours of operation are as
follows:

Ages: 6 - 13 years Wednesdays  3:00 p.m. to 7:00 p.m.

Fee: $70.00/week September — June Fridays* 3:00 p.m. to 7:00 p.m.
Monday — Friday Saturdays 10:00 a.m. to 2:00 p.m.

Folklorico Dance 2:00 p.m. — 6:00 p.m. Sundays* 10:00 a.m. to 2:00 p.m.

Thursdays
6:00 p.m. to 8:00 p.m.
Age: 15 years and under

Age: 6 — 13 years
Fee: $35.00/week

*Bilingual volunteers are available.

Rope Sport - Jump Rope Fitness Training

Fee: Check with Instructor Tiny Tots Wednesdays
September — June 11:30 a.m. — 12:00 p.m.

Kickboxing Mondays, Wednesdays, Age: All Ages

Tuesdays and Fridays, No Fee

6:30 p.m. to 8:30 p.m. 9:00 a.m. to 11:00 a.m.

Saturdays Ages: 3 to 5 years

8:00 a.m. to 9:45 p.m,
Age: 16 years and older
Fee: $45.00/8-week session

Fee: $50.00/month

Physical Fitness Ballroom

Park Safety

The Parks Services Bureau of the Los Angeles County Police

Dancin
Mondaygs provides law enforcement services for County parks in Hacienda
I\CAOUTV (japers i Heights including Burton Park, Countrywood Park, Los Robles
arch — June

Wednesdays

6:00 p.m. to 8:00 p.m.
Age: Girls 7-13 years
Fee: $60.00/person

6:00 p.m. — 7:00 p.m.
Intermediate

7:00 p.m. — 8:00 p.m.
Age: 18 years and older
No Fee

Park, Manzanita Park, Pepperbrook Park, Steinmetz Park,
and Schabarum Regional Park. To report a crime or suspicious
activity at any of these parks, call the Los Angeles County
Police dispatch at (800) 834-0064.
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Steinmetz Park

1545 S. Stimson Avenue
Hacienda Heights, CA 91745
(626) 855-5383

| Ballet, Tap, and Jazz -
Beginning |

Saturdays

9:45 a.m. — 10:45 a.m.
Ages: 3 to 8 years

Fee: $25.00/month

Ballet, Tap, and Jazz -
Intermediate Il
Saturdays

11:00 a.m. — 1:00 p.m.
Ages: 10 years and up
Fee: $35.00/month

Spanish Flamenco Dance
Saturdays

1:15 p.m. to 3:15 p.m.
Ages: 10 years and up

Fee: $35.00/month

Ballet, Tap, and Jazz -
Beginning and Intermediate
1 &I

Saturdays

3:30 p.m. — 5:00 p.m.

Ages: 8 — 14 years

Fee: $30.00/month

Ballet Folklorico
Tuesdays

4:00 p.m. — 9:00 p.m.
Ages: 3 years and up
Fee: $25.00/month

Baton Twirling
Wednesdays

3:30 p.m. — 5:00 p.m.

Ages: 4 years and up

Fee: $25.00/month for Beg.
$35.00/month for Intermediate

Parks and Recreation |

£

Steinmetz Park offers a variety of programs and activities for youth and
young adults, a few of which are listed below. A senior center is also
located on the park grounds and includes a kitchen, a community room,
billiard room, a computer lab, and an arts and crafts room. For more
infomation on Senior Activities please contact Steinmetz Park.

Classes and Activities for Youth and Young Adults

Pom Cheer
Mondays

6:00 p.m. — 8:10 p.m.
Ages: 5 — 15 years
Fee: $5.00/week or

$40.00/10-week session (Additional $5.00

registration fee applies)

Self Defense

Fridays

5:15 p.m. — 8:10 p.m.

Ages: 5 — 15 years

Fee: $5.00/week or
$40.00/10-week session (Additional
$5.00 registration fee applies)

Tiny Tots

September — June

Mondays, Wednesdays, and Fridays
9:00 a.m. - 11:00 a.m.

Ages: 3 to 5 years

Fee: $50.00/month

After School Day Camp
September — June
Monday — Friday

2:00 p.m. — 6:00 p.m.
Ages: 5 — 12 years

Fee: $25.00/week

Summer Day Camp

June - September

Monday — Friday

7:00 a.m. to 6:00 p.m.

Ages: 5 — 12 years

Fee: $55.00/week (Additional fees for
field trips)

Tennis (Beginners/Intermediate)
Mondays, Tuesdays, and Thursdays
5:00 p.m. — 7:00 p.m.

Ages: 8 - 17 years

Fee: $30.00/4-week session

| Pepperbrook Park

1701 S. Countrywood
Hacienda Heights, CA 91745
(626) 333-1369

Amenities: Picnic shelter, picnic tables, bicycle
racks, playground, restrooms and barbeque
braziers.

Countrywood Park

16817 E. Copper Hill Drive
Hacienda Heights, CA 91745
(626) 333-1369

Amenities: Picnic shelter, picnic tables,
playground, barbeque brazier, and restroom
facilities.

Burton Park

16490 E. Santa Bianca
Hacienda Heights, CA 91745
(626) 333-1369

Amenities: Picnic tables, playgrounds, baseball
diamond with bleachers, barbeque braziers,
exercise stations, and a multipurpose field.

Los Robles Park

14906 E. Los Robles
Hacienda Heights, CA 91745
(626) 333-1369

Amenities: Outdoor basketball courts, community
building, picnic and barbecue areas, and children’s

Senior Resources at
Steinmetz Park

Congregate Meal Service

(626) 934-7041

Monday — Friday:12:00 p.m. to 1:00 p.m.
(Suggested donation: $2.00 )

Home Delivered Meals

(626) 960-3773

Meals for eligible seniors 60 and older.
(Suggested donation: $2.00 )

Employment Program: Jobs for Progress
(626) 444-6204
Training for workers 55 years and older.

Enriching Lives
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—Questions to ask || Department of Public Works - Building
Building and Safety Staff 4
16005 East Central Avenue '

sWhat type of construction or La Puente, CA

installation requires a permit? (626) 961-9611

eDo | need a permit for my Monday through Friday, 8:00 a.m. to 4:30 p.m.
project? lapdw.org

eHow much will a permit cost?
#Do | need a contractor?
eCan | do the work myself?

If you are planning a home improvement project such as a room addition, kitchen remodeling, or
roof replacement, you should contact the La Puente Building and Safety Division of the Los

Do | need building plans? Angeles County Department of Public Works (DPW). DPW will assist you with questions on
-|-Do [ need an architect or any home or business project.
engineer? By law, most construction and installations require a building permit. The law is not intended to

*What other fees ire involved in || 1o 5 requlatory obstacle, but rather is in place for the safety and protection of homeowners,
.lagency clearanceg business owners, and their investments.

Many home and business owners are not aware of the various agencies that require approval before a building permit may be
issued. Examples of County departments and agencies that may have requirements for your type of project are: Regional Planning,
Fire Department, Health Services Department, School District, and other agencies, depending on the community.

The La Puente Building and Safety Office has a staff of professional engineers, building inspectors, and permit technicians that are
happy to assist you in answering your questions. Please visit the office for assistance.

_ Department of Regional Planning - Code Enmrcem;:nt

The County of Los Angeles has a Zoning Ordinance that prohibits the following activities in Hacienda Heights and throughout the
unincorporated areas of Los Angeles County:

¢ Storage of junk and salvage items. ¢ Using a trailer or recreational vehicle as living quarters.
¢ Storage of inoperable vehicles. e Conversion of garages to living quarters.
e Parking of vehicles in the front yard. e Converting a single family dwelling unit to multiple dwelling units
¢ Parking of commercial vehicles on residentially- without Regional Planning’s approval.
zoned property. » Business signs such as banners and portable signs.
¢ Operating an un-permitted business on e Merchandise displayed and sold outside of an enclosed building.
residentially-zoned property. o More than two yard sales per year per residence (see beiow).

The Department of Regional Planning enforces the Zoning Ordinance and cites violations of those described above. if you feel
someone in your neighborhood is using their property contrary to the Zoning Ordinance, please call the Toll-Free Help Line at
(888) 924-4357.

Yard or Garage Sale Ordinance - Things You Should Know

What better way to get rid of some of your unwanted old clothing, children’s toys, an
or garage sale? However, before you put that sign up and invite all the bargain hunte

lan through a yard

her household items
‘ Id be aware of the

o yourheme, you:sh

¢ No items acquired for resale will be allowed to be sold.
» One sign, on-site and no longer than four (4) square feet, advertising the sale shall be a
 The sign may be double sided and facing in both directions. :
e Two personal property sales will be allowed yearly.

e Each sale is not to exceed three consecutive days.

e Each sale is allowed anytime except between the hours of 6:00 p.m. and 7:00 a.m.

Violations of these standards can be reported to the Zoning Enforcement Section of the Department of Regional Planning by
calling the Help Line at (888) 924-4357.

Enriching Lives
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The Department of Health Services Environmental Health Division is responsible for
protecting health and preventing disease by enforcing public health laws regarding
food, water, housing, and the environment. Environmental Health conducts inspections
of homes and investigates complaints related to vermin infestation, leaky plumbing,
moid, lack of running water, un-maintained or unsanitary swimming pools, waste water
|discharge, broken windows, and damaged floors, walls, and ceilings. In addition to
\residential locations, Environmental Health inspects: restaurants; markets; bakeries;
laundries, apartments; hotels/motels; swimming pools; and carnivals. Please contact
the Department of Health Services Environmental Health’ Division at (888) 700-9995 for
more ifnormation or assistance.

Foo on Streets

In Hacienda Heights, it is illegal to sell food on public streets or sidewalks. If you buy
food from someone selling out of their car or a shopping cart, you are putting yourself
at risk of food poisoning. Protect yourself and your family from food poisoning by not
buying food sold by street vendors. To file a complaint or request information call (626)
430-5500.

Hacienda Heights Connection

4275 North Elton Avenue
Baldwin Park, CA 91706
(626) 962-3577
animalcontrol.co.la.ca.us

Animal Care and Control services to residents of Hacienda Heights are provided at the
Services include pet adoptions, animal cruelty investigations,
transporting injured animals for veterinary treatment, barking dog complaints, dangerous
dog investigations, patrolling for stray animals, issuing pet licenses, and picking up stray/

Baldwin Park Shelter.

dead animals.

Shelter Hours:

Monday through Thursday:
Fridays and Saturdays: 10:00. a.m. to 5:00 p.m.
Sundays and holidays: Closed

Emergency services are available 24 hours a day, 7 days a week.

12:00 Noon to 7:00 p.m.

Protect Yourself
From Exposure to
Mosquito Infections

Avoid outdoor activities at dawn and
dusk during the mosquito season (May
to October). This is particularly
important for the elderly and small
children.

Wear long pants and long sleeve shirt
and apply insect repellant when outside.

Make sure that doors and windows
have tight-fitting screens. Repair or
replace screens that have tears or holes
in them.

Drain all standing water on your
property and stock permanent ponds
with fish that eat mosquito larvae. You
may obtain this fish from your local
mosquito and vector control agency
below.

Make sure roof gutters drain properly.
Clean clogged gutters in the spring and
fall.

If you need help with mosquito
problems, please call the Greater Los
Angeles County Vector Control District
located at 12545 Florence Avenue,
Santa Fe Springs, CA 90670, telephone
(562) 944-9656 or visit www.glacvd.org.

Pet owners are encouraged to visit the shelter in person to identify lost pets. Proof of ownership
is required. The sheiter also has many animals for adoption. If you are considering bringing a
pet into your family, please consider a shelter pet. Low cost vaccination and licensing clinics
for dogs and cats (yes, cats need a license too) are also available at the Baldwin Park Shelter.
Please contact (626) 962-3577 for any upcoming clinics and licensing information for dogs,
cats, or other pets.

o Ask stores about their refund policy.

e Save your receipts and compare product warranties.

» If you buy on credit, don’t sign a contract you don’t understand.

+ Don’t be afraid to ask questions: How much is the total amount you will pay, including
interest? When will the first and subsequent payments become due?

* When buying on the Internet, make sure the website is secure before you enter personal
information and examine the seller’s shipping and handling fees and return and cancellation
policies.

Please contact the Department of Consumer Affairs if you require assistance on a consumer
issue at (800) 593-8222 or visit consumer-affairs.co.la.ca.us for more information.

[

Special Tip
Check your receipt for scanner
overcharges or other errors
before you leave the cash
register. If you have a complaint
about scanner overcharge,

contact the  Agricultural
Commissioner/ Department of
Weights and Measures at (800)

665-2900.

Enriching Lives
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Fire Department Programs
Fire Station 91

Explorer Program (Ages 15-21) 2691 S. Turnbull Canyon Road
Ryan Bloom, Lead Advisor Hacienda Heights, CA 91745-5135

(626) 854-3488 (562) 696-8850 or 911 for emergencies

www.lacofd.org

Junior Fire Chief Contest
(323) 881-2411 Br sh cl rance

Public Relations Office
Shakey-Quakey School House

Fireworks

safe celebration!

Vehicle Donation Program rogram
(800) 203-2940 The Safe House Program ensures a temporary haven for any person who encounters a threatening
situation and needs a safe place to go. Station 91 is a designated Safe House.

The Fire Department kicked-off its Brush Clearance/Weed Abatement Program on May 1, 2004.
Please remove all brush and weeds from your property to meet the Department’s requirements.
(323) 881-2472 For further information, call (562) 696-8850.

The Los Angeles County Fire Department does not permit fireworks in any unincorporated
areas of the County, including Hacienda Heights. The Department suggests you attend one of
the many professional firework shows in your area this 4" of July. Call your local fire station, or
visit the Department’s website at www.lacofd.org for 4™ of July safety tips and have a happy and

languages. You may also visit
www.babysafela.org for more information.

. The County Board of Supervisors approved a plan that allows

* new mothers to safely surrender an unwanted newborn at any
| Los Angeles County fire station. If you know of someone who
. may be at-risk of abandoning a baby, that person may call the
* Safe Surrender Hotline for information, counseling and referrals
at 1-877-BABY-SAFE. The hotline is available 24 hours a day
and is staffed by professionals who speak more than 160

the website at

RESCUE Youth iy Program

In collaboration with the District Attorney's Office,
RESCUE provides a firefighter mentor for youth,
ages 12-14, who exhibit at-risk behavior but have
no gang affiliation or criminal record. Referrals are
done by the school districts. The one-on-one
mentoring helps youth develop life skills and im-
proves their self esteem. For additional information
on RESCUE, please contact the District Attorney's
Office at (213) 974-7767.

Industry Sheriff’s Station
150 North Hudson Street
Industry, CA 91744

(626) 330-3322

911 for emergencies

lasd.org

California Highway Patrol (CHP)

The Industry Sheriff Station provides law enforcemen

The CHP handles traffic related issues in Hacienda
Heights such as speeding, cruising, collisions, and
other traffic violations. If you have any questions
related to traffic violations or accident reports, please
contact the CHP Santa Fe Springs Office at (562)
868-0503.

t seNices to the unincorporated area of Hacienda Heights. In addition to

traditional law enforcement functions, Hacienda Heights has a Sheriff Team Leader who seeks input and feedback from community
members in order to provide specialized services that meet the Hacienda Heights’ community needs. The Industry Sheriff’s Station

also offers the following services:

Volunteers on Patrol (VOP) - Program where community members serve as additional eyes and ears of patrol personnel.
Sheriff Explorer Program — Program for teenagers interested in law enforcement and community service.

Emergency Preparedness Network — Provides timely information to the community on emergency preparedness.

Vital Intervention and Directional Alternatives (VIDA). Program for at-risk youth ages 11 to 17 years.

Youth Community Center — Provides after school programs for children 8 years and up.

If you would like additional information about any of these programs, please call the Industry Sheriff's Station at (626) 330-3322.

Enriching Lives
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At-A-Glance Telephone

Air Quality Concerns
Agricultural Commissioner
Animal Care and Control

Child Abuse Hotline (24-Hours)
Child/Spousal Support Services
Child Care Hotline/CalWorks
Consumer Affairs

Domestic Violence Hotline

Environmental Health
24 Hour Hotline
Food Vending Complaints
Recreational Health (Pools)
Rodent Control Program
Retail Food Inspections

Fire Department - Station 91

Garbage and Hazardous Waste
Waste Management, Inc.
Hazardous Waste/Spills
Hazardous Waste Roundups

Health Centers
El Monte Health Center
La Puente Health Center
LA/USC Medical Center
Pomona Public Health Center
Pomona Valley Hospital

Housing Authority
Rehabilitation Grants/Loans

Juror Services
Library — Hacienda Heights

Property Tax Information
Assessor’s Office

Public Social Services

Public Works
Building and Safety
Street & Tree Maintenance
Sewer Maintenance
Sidewalks, Curbs & Gutters
Street Lighting Repairs

Traffic and Lighting

Regional Planning
Zoning Enforcement Section
Code Enforcement Help Line

(800) 288-7664
(800) 665-2900
(626) 962-3577
(800) 540-4000
(323) 890-9800
(877) CHILD-99
(800) 593-8222

(800) 978-3600

(888) 700-9995
(626) 430-5500
(626) 430-5360
(626) 430-5450
(562) 345-6800

(562) 696-8850

(800) 266-7551
(800) 303-0003
(888) 253-2652

(626) 579-8463
(626) 855-5300
(323) 226-2622
(909) 868-0235
(909) 865-9500

(562) 347-4663
(323) 890-7239

(213) 974-5811
(626) 968-9356

(888) 807-2111
(626) 258-6001

(562) 908-8400

(626) 961-9611
(626) 337-1277
(800) 675-4357
(626) 338-9515
(626) 300-4771

(800) 675-4357

(213) 974-6411
(213) 974-6453
(888) 924-HELP

Directory

Hacienda Heights Connection

Recorder/County Clerk
Birth/death/marriage records
Real estate recording/notary oaths

(562) 462-2137
(562) 462-2137
Registrar of Voters (800) 462-2133
Senior Citizen Services
Eider Abuse Hotline
Adult Protective Services

Senior Employment Training
San Gabriel Service Center

(877) 477-3646
(213) 351-5401
(213) 738-2631
(626) 575-5431

Sheriff- Industry Station (626) 330-3322

Traffic Enforcement/Investigation (CHP) (562) 868-0503
Transportation
Access Ridelnfo
Dial-A-Ride
Metrolink Customer Service
Commuter Action Network

(800) 827-0829
(626) 307-1510
(800) 371-LINK
(800) 266-6883

Hacienda La Puente Unified School District

15959 E. Gale Avenue
City of Industry, CA 91716
(626) 933-1000
\waw.hlpusd.km.ca.us

Need County Services or Need to
Report a Problem?

Cali the County’s Toll-Free
HELP LINE
1-888-924-HELP
1-888-924-4357
Monday through Friday 7:00 a.m. to 7:00 p.m.

|| HELP LINE will connect you directly to the County department that best
meets your service needs.

HELP LINE will provide you with the telephone numbers and addresses
l of the County department that provides services to your area.

KEEP IN TOUCH
Call the County’s Public Information Office at (213) 974-1311
Visit the County of Los Angeles Website at www.lacounty.info.

Write to the Chief Administrative Office
Office of Unincorporated Area Services and Special Projects
(OUAS&SP):

723 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, CA 90012
e-mail Address: uas_sp@cao.co.la.ca.us
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County Facilities

1. Los Robles Park 4. Burton Park 7. Hacienda Heights Library
14906 E. Los Robles 16490 E. Santa Bianca 16010 La Monde Street
Hacienda Heights, CA 91745 Hacienda Heights, CA 91745 Hacienda Heights, CA 91745

2. Manzanita Park 5. Pepperbrook Park 8. Industry Sheriff Station
1747 S, Kwis Avenue 1701 S. Countrywood 150 North Hudson Street
Hacienda Heights, 91745 Hacienda Heights, CA 91745 Industry, CA 91744

3. Steinmetz Park 6. Countrywood Park 9. Fire Station 91
1545 S. Stimson Avenue 16817 E. Copper Hill Drive 2691 S. Turnbull Canyon Road
Hacienda Heights, CA 91745 Hacienda Heights, CA 91745 Hacienda Heights, CA 91745
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